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Ian Angell has been Professor of Information Systems at the London School of Economics since 1986, arguably the most prestigious department chair in the UK. Prior to that he researched and taught Computer Science at Royal Holloway College, and University College London. 

His main research work concentrates on organisational and national ICT policies, on strategic information systems, and on computers and risk (both opportunities and hazards), particularly the systemic risks inherent in all socio-technical systems and the security threats posed to organisations by the rapidly diffusing international information infrastructure.
 
Ian Angell’s highly articulate presentations mean he is in great demand by the media, and as a speaker on the international lecture circuit. Apart from his keynote talks on Computer Security, the Global Consequences of Information and Communication Technologies (ICT), and on business strategy in a world globalised through ICT, he is also well known for his workshops on new tactics for sales and marketing using the Internet, and for his pragmatic, down-to-earth and outspoken views on electronic commerce and developments in the telecoms industry.
 
His growing reputation comes as the culmination of twenty years work developing a new perspective on information and communication systems, stressing that the social, economic and organizational issues are more important than the technological ones: even the very best investment in new technology can be a source of commercial risk, if the societal aspects are not managed properly. This alternative position is having wide-ranging repercussions both in educational and business circles both in the UK and increasingly abroad. In particular he emphasises that even the very best software and investment in the Internet will be a total waste and the cause of commercial risks if the complexity caused by societal aspects are not managed properly. 
 
Professor Angell acts as a consultant on the management, security and strategic impact of information systems to many national and international organizations and to a number of governments and the EU. In May 2003 he was asked to hold number of private advisory sessions with three of the sons of Sheikh Mohammed Al Maktoum, Crown Prince of Dubai. The CEO of Warner-Lambert once wrote to him saying that, because of a presentation he had made to W-L senior executives in Orlando, the company was changing its whole approach to Internet business. 
 
Professor Ian Angell presented his ideas before the Parliamentary IT Committee at the Palace of Westminster to a cross-party group from both Lords and Commons, and they were "profoundly disturbed" and "visibly shaken" by his forecasts. He was nevertheless invited to be the first to give evidence to the House of Lords Select Committee on e-commerce in Europe, where he "managed to knock the gyroscope over." He remains one of the foremost international speakers on communication and computer technology, informing and entertaining his audiences in equal measure.
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